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ADDENDUM

DESCRIPTION: IMPLEMENTATION OF A CLOUD-BASED ITSM TOOL (HOSTING, SUPPORT,
MAINTANANCE AND LICENSES) FOR AN INITIAL PERIOD OF 36 MONTHS
TENDER NUMBER: IDT-NAT-ITSM-2023

WHAT IS CURRENTLY INDICATED IN THE DOCUMENT

The ITSM Tool should integrate with the following:

+ Active Directory or other identity management systems
» Office 365 capabilities for enhanced collaboration and

+ Mobile App Capabilities, including integration with popular
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The ITSM Tool should integrate with the following:

Active Directory or other identity management systems

Mobile App Capabilities,

including integration with popular

messaging platforms like WhatsApp.
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PHASE1 — MANDATORY REQUIREMENTS

The bidder must submit a partnership/ accreditation

letter.
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PHASE1 - MANDATORY REQUIREMENTS

e The bidder must submit OEM accreditation letter

' Costing Breakdown

' 6. ITSM TOOL INTEGRATION

6.1 Active Directory or other system
6.2 Office 365 Capabilities
6.3 Mobile App Capabilities- (WhatsApp)

PHASE1 - MANDATORY REQUIREMENTS
« The bidder must submit a partnership/ accreditation

letter.

Costing Breakdown
| 6. ITSM TOOL INTEGRATION

6.1 Active Directory or other system
6.2 Mobile App Capabilities- (WhatsApp)

RFQ Closing date

| 09 JUNE 2023 at 12HO0

We apologies for any inconvenience this may cause.

SCM entative
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RFQ Closing date
23 JUNE 2023 at 12H00

Date
03 June 2022

Acknowledgement and Acceptance by Bidder

Name:

._m_o_n_m_._

Signature;

Date:
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